
Citibank Australia Staff Superannuation Fund

Retained Benefits Division
When you leave the Company, you can keep your super in the Fund provided the amount you leave is over $6,000.
Your benefit is then referred to as a “retained benefit”, because it is retained in the Fund after you leave the Company.
As a Retained Benefits member, you can make personal contributions and rollovers if you wish. You can take your money  
out of the Fund at any time. This leaflet explains how the Retained Benefits Division works.

How do I join the Retained 
Benefits Division?
Your benefit will automatically be 
transferred to the Retained Benefits 
Division when you leave the Company 
if your super is not invested 100% in the 
Balanced option.

However, if you are currently 100% 
invested in the Fund’s Balanced option, 
you need to make an investment choice 
within 90 days of leaving the Company 
to join the Retained Benefits Division.

You can see how your super is currently 
invested by referring to your Leaving 
Service Notification Letter provided when 
you leave employment or by logging 
into your account online at  
http://super.towerswatson.com/super/citi.

What if I am invested 100% 
in the Balanced option?
It is a condition of membership of 
the Retained Benefits Division that 
you submit an Investment Choice 
form within 90 days of you leaving 
the Company. You can continue to be 
invested 100% in the Balanced option 
but you need to confirm this choice on 
the form. You can also choose any of  
the eight investment options available 
to members. 

A copy of the Investment Choice form 
is included with your Leaving Service 
Notification Letter. Copies can also be 
downloaded from the Fund’s website. 
Forms should be returned to the Fund 
Administrator as directed. 

If you do not make an investment 
choice within 90 days the Trustee may 
transfer your benefit to a designated 
MySuper fund for you as required by 
legislation.

How is my retained benefit 
invested?

If you were not invested 100% in 
the Balanced option
If you were not invested 100% in the 
Balanced option before joining the 
Retained Benefits Division, your benefit 
continues to be invested in the same 
investment option(s) you had prior to 
leaving service and any defined benefit 
component will be invested in the 
previously chosen option(s), unless you 
advise the Trustee otherwise. 

If you were invested 100% in the 
Balanced option
As outlined previously, you need to make 
an investment choice on joining the 
Retained Benefits Division. You have the 
same choice of eight investment options 
as other members. Once you have made 
your choice, your benefit, including any 
defined benefit component, continues to 
be invested in keeping with your choice, 
until you advise the Trustee otherwise.

What investment earnings 
do I receive?
Your Retained Benefits Account receives 
the actual investment return (whether 
positive or negative) for your chosen 
investment option(s) after allowing for tax 
and investment fees. Administration fees 
are also deducted from the investment 
returns before they are applied to your 
account (see overleaf ).

How do I change my 
investment choice?
You can change how your super is 
invested at any time from the  
eight available investment options.  
To switch, complete an Investment  
Choice form available on the Fund’s 
website. A fee may apply, see overleaf.

If I leave my money in the 
Fund, can I get it out later?
You can take your money out of  
the Fund at any time. 

Of course, you can only take an  
amount in cash that is not subject  
to preservation.  See the Australian 
Taxation Office website at  
https://www.ato.gov.au/super/ 
self-managed-super-funds/ 
paying-benefits/preservation-of-super/ 
#Preservedbenefits”

What are the benefits  
of using this facility?

• Convenience

Once in the Retained Benefits Division, 
you can make after-tax contributions or 
transfer rollovers to the Fund. And, you 
can take your money out at any time.
You can request a benefit quotation 
if you require.
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Contact details 

Once you are a Retained Benefits member, you should direct future 
enquiries to:

The Fund Administrator 
Citibank Australia Staff Superannuation Fund 
PO Box 1442 
Parramatta NSW 2124

Phone: 1800 127 953 
Fax: (02) 8571 6222
Website: https://super.towerswatson.com/super/citi

• Cost effectiveness

The combination of the investment  
and administration fees may be lower 
than those available through retail 
super funds.

• Continuation of investment 

Your benefit remains fully invested  
in your chosen investment option(s).  
There is no gap because on leaving 
service, your benefit remains fully 
invested at all times.

• Benefit from professional  
investment advice

The Trustee uses independent 
professional advice in selecting the 
Fund’s investment managers. The Trustee 
monitors the investment managers and 
may make changes from time to time 
without prior notice to members.

Can I make future 
contributions or rollovers to 
the Fund?
You can make personal (including 
deductible personal) contributions  
to your Retained Benefits Account.

The Fund can also accept rollovers from 
other funds.

The Fund cannot accept contributions 
from your new employer or 
contributions from your pre-tax salary.

Are there any fees when 
I convert my benefit to a 
retained benefit?
There are no initial or upfront fees 
deducted from your benefit. The whole 
amount of your benefit is transferred 
into your Retained Benefits Account.

What other fees are there?
The current fees are detailed in the Fund’s 
latest Annual Report, which is available 
on the Fund’s website. Here is a summary 
of the main fees that affect Retained 
Benefits members.

The investment fees range from 0.05% 
to 0.85% p.a. of your benefit, depending 
on your chosen investment option(s) 
– which are the same as for other 
members of the Fund. These investment 
fees could change, for example, if the 
Trustee changes investment managers. 
It is important to note that they are 
“wholesale” investment fee rates, which 
reflect the buying power of the Fund.

Administration fees, which cover all 
other regular costs, are currently  
0.60% p.a. of your benefit.

Activity fees also apply. Refer to the 
Fund’s latest Annual Report on the 
website for details.

Can I take out insurance?
No. Insurance is not available in the 
Fund for Retained Benefits members. 
The insurance cover you had as an 
employee member will continue for up 
to 60 days after you leave the Company 
or earlier if you take out a personal 
policy (see to the right) within 60 days 
of leaving the Company. 

You have the option of continuing 
your insurance as a personal policy, 
generally without the need to provide 
evidence of good health.

Details of this will be provided to you  
when you advise that you will be leaving 
the Company. You must arrange this 
as soon as possible after leaving the 
Company. Typically you will only have  
60 days after leaving the Company to  
do so. Other conditions also apply.

What happens to my  
retained benefit if I die?
If you die, the balance in your Retained 
Benefits Account will be paid to your 
estate. Any nomination of beneficiaries  
you previously made will cease to apply.

What information will  
I receive in future?
Each year you will receive:

• An Annual Benefit Statement,  
showing your entitlements as at  
1 January.

• An Annual Report.

• You will also be able to get details  
of your account balance via the  
Fund’s Member Centre,  
https://super.towerswatson.com/super/citi.


