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While superannuation is known for being a big part of most people’s retirement 
income, it is easy to overlook another role it plays. Your superannuation is also 
valuable because it can provide financial support if something unexpected 
should happen and you were to die or become disabled. In this edition of the 
member newsletter, we explain how the Fund’s death and total and permanent 
disablement (TPD) benefits work. We also remind you about nominating 
beneficiaries for the payment of your death benefits.

Example
At age 50, Fund member Barbara dies. Her Fixed Annual 
Remuneration was $100,000. She had the following amounts  
in her accounts: $40,000 in her Company Account and $20,000 
in her Member Account. Her death benefit is calculated as:

4 x Fixed Annual Remuneration of $100,000 =$400,000 +

The total of her Company and Member 
Accounts = $40,000 + $20,000 =$60,000

Barbara’s total death benefit =$460,000

Why have death and TPD benefits?
Citi believes it is important that you have financial protection to 
help you or your loved ones adjust to the loss of income caused 
by death or severe illness or injury. Part of your death and TPD 
benefits in the Fund are provided from insurance, with the cost 
of your standard insurance met by Citi. The benefits available 
from the Citibank Australia Staff Superannuation Fund (“the 
Fund”) provide a lump sum that you or your dependants could 
choose to put towards living expenses such as rent or mortgage 
and education expenses, and in the case of TPD, help with 
medical expenses or home modification. Knowing you have 
these benefits if needed can help provide some peace of mind 
for you and your family.

How is my death or TPD benefit  
calculated?
Your death benefit and your TPD benefit are calculated in the  
same way, and for most* members are determined as shown 
below. 

There are two parts to the calculation:

 } A lump sum equal to four times your Fixed Annual 
Remuneration; plus

 } The balance of all your accounts. This includes your  
Old Company, Old Member, Employer and other  
Additional Accounts.

You can see the value of your death and TPD benefit on your 
Annual Benefit Statement each year or when you login to the 
Member Centre.

Part of your death and TPD benefit is provided by insurance.  
To be eligible for the insured element of the benefit you must 
be under 65 and an employee member of the Fund.

* Some employee members have a separate minimum applied to their 
death and TPD benefit. You can see this on your Annual Benefit Statement 
or contact the Fund Administrator to confirm the specific benefits that 
apply to you.

What is Fixed Annual Remuneration?
Fixed Annual Remuneration is:

 } Your base Salary (your cash salary plus any benefits you 
choose, such as car, parking, laptop computer and your  
own contributions to superannuation); plus

 } Your Company superannuation contributions (equal to  
9.5% of 91.32% of your Fixed Annual Remuneration, capped 
at 9.5% of the Superannuation Guarantee Maximum Super 
Contribution Base).

To calculate your death or TPD benefit, Fixed Annual 
Remuneration is determined at the date you die or become 
totally and permanently disabled.

Your Fixed Annual Remuneration is advised by Citi each year  
and shown on your Annual Benefit Statement.
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The information in this update is general information only and does not take into account your particular objectives, financial 
circumstances or needs. It is not personal or tax advice. All death and TPD benefits are subject to the terms, conditions and 
definitions in the Fund’s Trust Deed and insurance policy. Those documents will prevail in the event of any differences from this 
newsletter. Please note that neither the Trustee, the Fund Administrator, nor any representative of Citibank can provide you 
with advice about super. If you need help making a decision about your super, you should speak to a licensed financial adviser.

Where can I find out more?
You can contact the Fund Administrator as follows:

The Fund Administrator
Citibank Australia Staff Superannuation Fund
PO Box 1442
Parramatta NSW 2124
Phone: 1800 127 953
Fax: (02) 8571 6222
Email: citisuper.australia@towerswatson.com
Website: https://super.towerswatson.com/super/citi  

Do you need additional insurance?
If you feel you need additional financial protection in the 
event of death or TPD, Citi employees can apply for additional 
voluntary insurance through the Fund. If accepted and eligible 
for this insurance, it would be paid in addition to your usual 
death or TPD benefit from the Fund. The cost of this insurance 
would be deducted from your additional accounts in the Fund.

Additional insurance is subject to you successfully providing 
evidence of good health to the Insurer and no cover will 
commence until it is approved in writing by the Insurer. Refer  
to the website for further details and for an application form.  
If you have further questions on voluntary insurance, you  
should contact the Fund Administrator on 1800 127 953.

How is TPD determined?
Total and permanent disablement generally means that you 
have been off work for six consecutive months due to injury 
or illness. The Trustee and the Insurer must assess that your 
disability or illness renders you unlikely from ever again working 
in any occupation for which you are reasonably qualified by 
education, training or experience and that you satisfy any other 
requirements set out in the Fund’s Trust Deed and insurance policy.

What if I am temporarily disabled? 
As a Citi employee, you may also be eligible for salary 
continuance insurance benefits if you become temporarily 
disabled. This insurance provides a regular income benefit if  
you satisfy the definition of disablement and continue to be 
disabled after the end of the waiting period. This insurance is 
provided through an insurance policy taken out by Citi and is 
not part of the Fund. For details of this insurance, contact the  
HR Help Centre from the Citi For You home page > select  
Open & View Cases > Open a Case > Total Rewards & Benefits  
> Benefits Request.

Who is my death benefit paid to? 
If  you die, generally the Trustee will pay your death benefit 
to your dependants or your estate. If you are a Citi employee, 
you have the choice of making a binding or non-binding 
nomination of beneficiaries to indicate how you would prefer 
your death benefit to be paid.

Making a nomination of beneficiaries and keeping it up to 
date keeps the Trustee aware of your preferences. There are 
two types of nominations. 

If you have a binding nomination that is valid at the time 
of your death, the Trustee will be legally required to pay 
your benefit according to your wishes (even if your personal 
circumstances have changed since you made it). In the case 
of a non-binding nomination, the Trustee will investigate 
your personal circumstances at the time of your death and 
act in the best interests of your dependants when making  
a decision.

To make a binding nomination you should complete a 
Nominating your Beneficiaries form available on the website 
at https://super.towerswatson.com/super/citi, have it 
witnessed by two people (who meet the conditions on the 
form) and return it as directed. You cannot make a binding 
nomination online through the Member Centre.

If you wish to make a non-binding nomination of 
beneficiaries, you can either complete a Nominating your 
Beneficiaries form or log into your account in the Member 
Centre at https://super.towerswatson.com/super/citi.


