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Citibank Australia Staff Superannuation Fund



SE
C

TI
O

N
 1

SE
C

TI
O

N
 2

SE
C

TI
O

N
 3

SE
C

TI
O

N
 4

CONTENTS

What’s on offer page 2
Find out more about how the Citibank Fund’s investment choice works.

The investment options page 4
The Fund offers four Packaged Options and four Asset Class Options.  
In this section, find out more about the characteristics of each of these investment options.

Points to consider page 13
Find out how risk, return and time work together, and how they affect the value of your investments.  
This section also compares the Packaged Options over different time frames and provides examples.

Tell us your decision page 17
Complete the Investment Choice Form to tell us how you would like to invest your Citibank super  
or visit the Fund’s website and make your choice online.

Product Disclosure Statement (PDS)
This Super Investment Choice booklet forms part of the PDS for Account-Based Pension members of the Citibank Australia Staff 
Superannuation Fund (ABN 72 275 643 181).
The other part of the PDS is A Guide to your Account-Based Pension dated 1 July 2022.
This booklet was issued by Citibank Australia Staff Superannuation Pty Limited (ABN 33 008 477 816 , AFSL 530570) as Trustee 
of the Fund, and outlines the main features of the Fund’s investment arrangements.
The information in this document is general information only and does not take into account your particular objectives, financial 
circumstances or needs. It is not personal or tax advice. Any examples included are for illustration only and are not intended to 
be recommendations or preferred courses of action. You should consider obtaining professional advice about your particular  
circumstances before making any financial or investment decisions based on the information contained in this document.
The information contained in this document is current as at 1 July 2022. Changes to Government legislation or superannuation  
rules made after this date may affect its accuracy. The Trustee reserves the right to correct any errors or omissions.
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ABOUT CITIBANK SUPER  
INVESTMENT CHOICE

The Citibank Fund lets you 
choose your own investment 
strategy 
You can make your investment choice in one of two ways.  
You can:

1. Choose the easy way 
Just choose one of the four Packaged Options offered by the 
Fund for all your super accounts including existing balances 
and future contributions.*

2. Choose your own way 
Select any combination of the Packaged Options and the  
Asset Class Options.

Have one strategy for existing 
balances, another for future  
contributions 
It’s your choice. If you choose your own way you can have 
one strategy for your existing balances and another for future 
contributions.*

A wide range of options 
The Fund offers four Packaged Options made up of different 
proportions of shares, property, fixed interest and cash. They 
are designed to cater for different investment time frames and 
objectives. There are also four Asset Class Options, each of 
which invest in a different type of asset. These eight options 
have been carefully selected to give you greater flexibility and 
choice.

* Note Pension members cannot make future contributions to their 
Pension Account.

You can change your investment 
strategy 
While your super is generally likely to be a long-term 
investment, you have the opportunity to change your 
investment choice each month. Your choice will remain in 
effect until you make another investment choice.

You can change your investment choice online via the Fund’s 
website at https://super.towerswatson.com/super/citi. 
Alternatively, you can complete and send in the Investment 
Choice Form available on the Fund’s website.

Online access to up-to-date  
information about your super 
investments
Up-to-date information about how your super is  
performing can be found on the Fund’s website at  
https://super.towerswatson.com/super/citi by logging  
into the Member Centre.

Ask for advice from a licensed 
financial planner
The Trustee is unable to advise you on which investment 
option, or combination of options, best suits your personal 
needs. However, if you need help, the Trustee suggests that 
you contact a licensed financial planner. The Financial Planning 
Association (FPA) can put you in touch with a licensed financial 
planner. You can contact the FPA on 1300 626 393 or visit their 
website at www.fpa.com.au.



The Citibank Australia Staff Superannuation Fund recognises that no 
two members are the same. We each have different retirement dreams, 
different views on investment and different comfort zones when it 
comes to making decisions about our money.

The Fund caters for these differences. Through investment choice, the 
Fund offers you flexibility, so you can tailor-make an investment strategy 
that suits your personal objectives and investment style.
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WHAT’S ON OFFER
Your choice: choose the easy way or your own way

The easy way
Choose one of these four 
Packaged Options for all 
your super

 } Diversified Shares
 } Balanced
 } Bonds Plus
 } Cash

Each of these options caters for a different risk profile by investing in varying proportions of shares, property,  
fixed interest and cash.

Example
Gina decides to go the easy way. She chooses the Balanced option for all her super.

OR»



3

Your own way
Create your own mix using any 
combination of these eight 
options

Packaged Options

 } Diversified Shares
 } Balanced
 } Bonds Plus
 } Cash

Asset Class Options

 } Australian Shares
 } International Shares
 } Property
 } Fixed Interest

 } Put a percentage of your super (how much is up to you) in each of your chosen options.
 } You can create one strategy for your existing balances and a different strategy for your future contributions*.
 } You will be responsible for monitoring and rebalancing your portfolio from time to time so that it stays in line with  

your chosen strategy (see page 14 for more on rebalancing).
 } This approach may better suit members who have a specific financial plan in mind and are prepared to monitor and 

rebalance their investment choice.

Examples
Anthony picks the following mix of Packaged Options and 
Asset Class Options. He decides to use this strategy for both 
his existing balance and his future contributions.

Sonia decides to set a different strategy for her existing 
balance and her future contributions. Here’s what she does.

IntS

DS

AS

Balanced

Property

FI

Cash

Anthony

IntS

DS

AS

Balanced

Property

FI

Cash

Sonia - existing balance

IntS

DS

AS

Balanced

Property

FI

Cash

Sonia - future contributions

 Cash 7.5%

 Fixed Interest 7.5%

 Property 20%

 Australian Shares 15%

 Diversified Shares 50%

IntS

DS

AS

Balanced

Property

FI

Cash

Anthony

IntS

DS

AS

Balanced

Property

FI

Cash

Sonia - existing balance

IntS

DS

AS

Balanced

Property

FI

Cash

Sonia - future contributions

 Balanced 75%

 Diversified Shares 25%

IntS

DS

AS

Balanced

Property

FI

Cash

Anthony

IntS

DS

AS

Balanced

Property

FI

Cash

Sonia - existing balance

IntS

DS

AS

Balanced

Property

FI

Cash

Sonia - future contributions

 Cash 5%

 Fixed Interest 15%

 Property 35%

 Australian Shares 10%

 International Shares 35%

Existing balance

Future contributions
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* Note Pension members cannot make future contributions to their Pension Account.
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THE INVESTMENT OPTIONS
A guide to the potential performance of each option 
The tables on the following pages give you more information about the kind of outcomes you can expect from each  
investment option. For each option, it shows you:

 } Investment objectives
  Each option has a positive return objective and a negative return objective. The positive return objective tells you by  

how much that option aims to beat inflation. The negative return objective tells you the option’s objective for limiting  
the frequency of negative annual returns.

 Remember that the objectives are goals and are not guaranteed to be achieved at all times.

 } Investment strategy
 How the option is invested – the pie chart shows the benchmark asset allocation for each option.
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PACKAGED OPTIONS
Diversified Shares
Overview
This is an aggressive option which invests solely in Australian and international shares.

Investment objectives
 } Invest purely in shares in order to achieve a higher return than the Balanced Option over the long term, accepting that 

annual returns will vary considerably and will often be significantly negative.
 } Achieve a return (after tax and investment expenses) that exceeds inflation (as measured by the increase in CPI) by at least 

4% p.a. over moving ten year periods.
 } Limit the chance of achieving a negative return over moving one year periods to approximately six years in twenty.

Investment strategy
To invest totally (100%) in shares with about 30% in Australian shares and 70% in international shares. About half of the currency 
exposure of international shares is hedged.

Benchmark asset allocation

Minimum suggested investment period
At least 7 years

Likelihood of a negative return in any 20 year period1

Approximately 6 years out of 20 years

Volatility level1

High

 Australian Shares 30%
 International Shares (Hedged) 35%
 International Shares (Unhedged) 35%

VERY LOW VERY HIGH

1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

30.0%35.0%

35.0%

Balanced

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus
6.7%

7.5%

5.0%40.0%

10.0%

7.9%

7.9%

15.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

18.7%

21.9%

21.9%
7.5%

5.0%

15.0%

10.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares 

50.0%50.0%

Australian Shares

International Shares (Hedged)

International Shares (Unhedged)

Alternative Risk Premia 

Global Listed Property (Hedged)

Australian Fixed Interest

Cash

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

25.0%

75.0%
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Balanced
Overview
This is a diversified option which has exposure to the major asset classes, but with a higher weighting toward shares, property 
and alternative risk premia funds.

Investment objectives
 } Invest in a broadly diversified range of investments that will achieve a better return than the Bonds Plus Option over the 

medium to long term, accepting that annual returns will vary quite widely and be negative on occasions.
 } Achieve a return (after tax and investment expenses) that exceeds inflation (as measured by the increase in CPI) by at least 

3% p.a. over moving ten year periods.
 } Limit the chance of achieving a negative return over moving one year periods to approximately five years in twenty.

Investment strategy
To invest mostly in shares, property and alternative risk premia funds (approximately 75%) with the balance in fixed interest 
investments. About half of the currency exposure of international shares is hedged.

Benchmark asset allocation

Minimum suggested investment period
At least 5 years

Likelihood of a negative return in any 20 year period1

Approximately 4 years out of 20 years

Volatility level1

High VERY LOW VERY HIGH

 Australian Shares 18.7%
 International Shares (Hedged) 21.9%
 International Shares (Unhedged) 21.9%
 Alternative Risk Premia 7.5%
 Global Listed Property (Hedged) 5.0%
 Australian Fixed Interest 15.0%
 Australian Inflation-linked Bonds 10.0%

1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

30.0%35.0%

35.0%

Balanced

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus
6.7%

7.5%

5.0%40.0%

10.0%

7.9%

7.9%

15.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

18.7%

21.9%

21.9%
7.5%

5.0%

15.0%

10.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares 

50.0%50.0%

Australian Shares

International Shares (Hedged)

International Shares (Unhedged)

Alternative Risk Premia 

Global Listed Property (Hedged)

Australian Fixed Interest

Cash

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

25.0%

75.0%
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Bonds Plus
Overview
This is a diversified option which invests mainly in income assets. 

Investment objectives
 } Provide a better return over the medium term than the Cash Option, while accepting a small chance of a negative annual 

return.
 } Achieve a return (after tax and investment expenses) that exceeds inflation (as measured by the increase in CPI) by at least 

1.5% p.a. over moving ten year periods.
 } Limit the chance of achieving a negative return over moving one year periods to approximately three years in twenty.

Investment strategy
To invest largely in fixed interest investments with the balance (approximately 35%) in shares, property and alternative risk premia.

Benchmark asset allocation

Minimum suggested investment period
At least 3 years

Likelihood of a negative return in any 20 year period1

Approximately 2 years out of 20 years

Volatility level1

Low to medium
VERY LOW VERY HIGH

 Australian Shares 6.7%
 International Shares (Hedged) 7.9%
 International Shares (Unhedged) 7.9%
 Alternative Risk Premia 7.5%
 Global Listed Property (Hedged) 5.0%
 Australian Fixed Interest 40.0%
 Australian Inflation-linked Bonds 10.0%
 Cash 15.0%

1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

30.0%35.0%

35.0%

Balanced

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus
6.7%

7.5%

5.0%40.0%

10.0%

7.9%

7.9%

15.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

18.7%

21.9%

21.9%
7.5%

5.0%

15.0%

10.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares 

50.0%50.0%

Australian Shares

International Shares (Hedged)

International Shares (Unhedged)

Alternative Risk Premia 

Global Listed Property (Hedged)

Australian Fixed Interest

Cash

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

25.0%

75.0%
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Cash
Overview
This option invests solely in cash and similar assets.

Investment objectives
 } Ensure that the amount invested has very little chance of decreasing in value at any time. Note that this option is not 

capital guaranteed.
 } Achieve a return (after tax and investment expenses) that meets inflation (as measured by the increase in CPI) over moving 

ten year periods.
 } Limit the chance of achieving a negative return over moving one year periods to approximately zero years in twenty

Investment strategy
To invest only in secure short-term interest bearing investments.

Benchmark asset allocation

Minimum suggested investment period
Nil to 3 years

Likelihood of a negative return in any 20 year period1

Less than half a year out of 20 years

Volatility level1

Very low

 Cash 100%

VERY LOW VERY HIGH

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

50%
32.5%

17.5%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Balanced

31.3%

20.3%
10.9%7.5%

5.0%

12.5%

6.25%
6.25%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus

11.3%

7.5%

5.0%
22.5%

11.25%

3.9%

7.3%

11.25%

20.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

50%

25%

25%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Australian Shares

100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares

65%

35%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Property

100%

1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.
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ASSET CLASS OPTIONS
Australian Shares
Investment objectives

 } Achieve a return (after tax and investment expenses) that exceeds inflation (as measured by the increase in CPI) by at least  
4% p.a. over moving ten year periods.

 } Limit the chance of achieving a negative return over moving one year periods to approximately seven years in twenty.

Investment strategy
To invest totally in a diversified portfolio of Australian shares.

Benchmark asset allocation

Minimum suggested investment period
At least 7 years

Likelihood of a negative return in any 20 year period1

Approximately 7 years out of 20 years

Volatility level1

Very high
VERY LOW VERY HIGH

 Australian Shares 100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

50%
32.5%

17.5%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Balanced

31.3%

20.3%
10.9%7.5%

5.0%

12.5%

6.25%
6.25%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus

11.3%

7.5%

5.0%
22.5%

11.25%

3.9%

7.3%

11.25%

20.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

50%

25%

25%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Australian Shares

100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares

65%

35%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Property

100%

1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.
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International Shares
Investment objectives

 } Achieve a return (after tax and investment expenses) that exceeds inflation (as measured by the increase in CPI) by at least  
3.5% p.a. over moving ten year periods.

 } Limit the chance of achieving a negative return over moving one year periods to approximately six years in twenty.

Investment strategy
To invest totally in a diversified portfolio of international shares, of which about half of the currency exposure is hedged.

Benchmark asset allocation

Minimum suggested investment period
At least 7 years

Likelihood of a negative return in any 20 year period1

Approximately 6 years out of 20 years

Volatility level1

High
VERY LOW VERY HIGH

 International Shares (Hedged) 50%
 International Shares (Unhedged) 50%

1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

30.0%35.0%

35.0%

Balanced

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus
6.7%

7.5%

5.0%40.0%

10.0%

7.9%

7.9%

15.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

18.7%

21.9%

21.9%
7.5%

5.0%

15.0%

10.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares 

50.0%50.0%

Australian Shares

International Shares (Hedged)

International Shares (Unhedged)

Alternative Risk Premia 

Global Listed Property (Hedged)

Australian Fixed Interest

Cash

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

25.0%

75.0%
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Property
Investment objectives

 } Achieve a return (after tax and investment expenses) that exceeds inflation (as measured by the increase in CPI) by at least  
2.5% p.a. over moving ten year periods.

 } Limit the chance of achieving a negative return over moving one year periods to approximately seven years in twenty.

Investment strategy
To invest totally in global listed property trusts.

Benchmark asset allocation

Minimum suggested investment period
At least 3 years

Likelihood of a negative return in any 20 year period1

Approximately 6 years out of 20 years

Volatility level1

Very high
VERY LOW VERY HIGH

 Global Listed Property (Hedged) 100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

50%
32.5%

17.5%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Balanced

31.3%

20.3%
10.9%7.5%

5.0%

12.5%

6.25%
6.25%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus

11.3%

7.5%

5.0%
22.5%

11.25%

3.9%

7.3%

11.25%

20.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

50%

25%

25%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Australian Shares

100%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares

65%

35%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Property

100%

1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.
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1  The volatility level shown is based on industry guidance to allow members to compare investment options that are expected to deliver a 
similar number of negative annual returns over any 20 year period. It is based on the Standard Risk Measure developed by the industry and  
it is not a complete assessment of all forms of investment risk, for instance it does not detail what the size of a negative return could be or the 
potential for a positive return to be less than a member may require to meet their objectives. Further, it does not take into account the impact 
of administration fees and tax on the likelihood of a negative return. Members should still ensure they are comfortable with the risks and 
potential losses associated with their chosen investment options.

Fixed Interest
Investment objectives

 } Achieve a return (after tax and investment expenses) that exceeds inflation (as measured by the increase in CPI) by at least  
0.5% p.a. over moving ten year periods.

 } Limit the chance of achieving a negative return over moving one year periods to approximately three years in twenty.

Investment strategy
To invest in a diversified portfolio of government and non-government fixed interest securities comprised of Australian fixed interest 
and Australian inflation-linked bonds. 

Benchmark asset allocation

Minimum suggested investment period
Nil to 3 years

Likelihood of a negative return in any 20 year period1

Approximately 2 years out of 20 years

Volatility level1

Low to medium
VERY LOW VERY HIGH

 Australian Fixed Interest 75%
 Australian Inflation-linked Bonds 25%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Diversi�ed Shares

30.0%35.0%

35.0%

Balanced

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Bonds Plus
6.7%

7.5%

5.0%40.0%

10.0%

7.9%

7.9%

15.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

18.7%

21.9%

21.9%
7.5%

5.0%

15.0%

10.0%

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

International Shares 

50.0%50.0%

Australian Shares

International Shares (Hedged)

International Shares (Unhedged)

Alternative Risk Premia 

Global Listed Property (Hedged)

Australian Fixed Interest

Cash

Cash

Global Credit

Aus In�ation Linked

AFI

GLP

Hedge Funds

Int shares (unhedged)

Int Shares (hedged)

Aus Shares

Fixed Interest

25.0%

75.0%
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POINTS TO CONSIDER
Before you make an investment choice, you should consider 
the following investment concepts:

 } Short-term investment risk: negative returns
 } Long-term investment risk: not having enough money
 } Balancing short-term and long-term risk

Investment return
The return on an investment is the amount of money 
an investment earns or loses.

Some of the return can be investment income, in the form 
of interest, for example. The value of some assets can also 
increase over time – this is called a capital gain. For example, 
the price of a share may increase, providing a capital gain.

A return can also be negative. If an investment loses value over 
time, this is called a capital loss. For example, the price 
of property may fall, providing a capital loss.

The total return you receive on an investment depends on 
both investment income and any capital gains or losses.

Short-term investment risk:  
negative returns
Short-term risk is the chance of your investment going down 
in value.

If the returns from an investment are likely to change a lot over 
the short term, it is called a “high risk” or a “volatile” investment. 
If the returns are quite stable and don’t change much over the 
short term, it’s called a “low-risk” investment.

Over the short term, shares are quite volatile or risky. Over the 
long term, however, they generally earn more than other asset 
classes. In the past, shares have generally earned the highest 
long-term returns of any asset class.

Hedge funds can be a volatile investment over the short term 
as well. They aim to achieve positive returns regardless of 
investment market conditions. They do this by using special 
financial investments, including derivatives and a variety of 
other strategies, such as “short selling”. However, a fund of 
hedge fund such as the one the Fund uses, can help diversify  
this risk by investing in a wide range of hedge fund managers, 
which means the Fund is less likely to be unduly exposed to 
any one fund manager.

Property can also be quite volatile, depending on the market. 
Over the long term however, property usually earns more than 
fixed interest investments, but less than shares.

Over the short term, bonds or fixed interest investments 
tend to be less volatile (or risky) than property or shares. 
However, the earnings from bonds and fixed interest 
investments are generally lower than those from shares  
or property investments.

Cash typically brings the lowest returns of the asset classes 
over the long term. It is also the lowest-risk investment 
although returns after fees are deducted can be negative  
on occasions.

Long-term investment risk:  
not having enough super
There is a long-term risk that superannuation investors must 
consider and that is the risk of not having enough money in 
retirement.

Australians are living longer than ever before. We’re also 
retiring earlier, which means that we could be looking at 
spending 20 years or more in retirement. It’s nice to have  
the extra time, but will we have saved enough super over  
our working lives to cover all that extra time?

Balancing short-term  
and long-term risk
Putting money into the less risky investments, like cash and 
fixed interest, looks safer in the short term, and it is: there 
is less risk of earning significant negative returns, and your 
money can still grow. But, in the long term, investing in these 
assets may not protect the buying power of your money.  
Put your money in a bank account, and you’ll get it all back  
in 20 years, with interest, but what would it be worth?

The problem is inflation. Inflation eats away at the value of 
your money and drives up the price of things. If inflation is  
2% a year, then prices, on average, will rise 2% over the next 
year. It also means that in a year’s time, your $1.00 will be 
worth 98 cents.

To make sure that you have enough money to live on when 
you retire, your super needs to grow as fast as, or faster than, 
inflation over the long term.

The Balanced and Diversified Shares Options and some of 
the asset class options are more likely to produce returns that 
significantly beat inflation over the long term although returns 
over a shorter period, such as one year, can be significantly 
negative on occasion.



14

Going your own way
If you choose to go your own way and create your own 
investment strategy, here are some additional points  
you should consider.

Diversification
Diversification reduces your risk and improves the consistency 
of your returns. Often when one asset is doing poorly, others 
are doing well. So it’s generally smart to diversify your 
investments. That simply means spreading your investments 
over different kinds of assets – in other words, not keeping all 
your eggs in one basket.

If you choose to create your own investment strategy you 
should consider ensuring that it is well diversified and includes 
a mix of different assets.

Monitoring the performance of your 
investments
If you choose to create your own strategy, the overall 
performance of your super will be determined by each of the 
options you have selected and the percentage that you have 
invested in each.

You can check the latest balance of your super and the 
amount you have invested in each option by logging onto the 
Fund’s website at https://super.towerswatson.com/super/citi. 
The value of your super is also shown on the Annual Benefit 
Statement you receive each year.

Rebalancing your portfolio
If you choose to design your own investment strategy, it’s 
important that you regularly check and, if required, make 
adjustments to how your super is invested. This is because 
each option will perform differently over time: some assets 
may achieve high returns, while the returns achieved by other 
assets may be low or even negative. So, if left unchecked, over 
time the percentage of your super that is invested in each 
of your options may be quite different from what you had 
originally intended. This is shown in the following example.

Example
Staying in touch with your super investment

John decided to design his own investment strategy  
and chose to invest his existing and future contributions 
in the following options*:

50% International Shares Option

50% Cash Option

John assumed that the proportion of his investment 
in each option would stay the same over time, so he 
didn’t pay much attention to how his investment was 
tracking. Two years later, he was surprised to see that the 
proportion of his super that was invested in each option 
had changed to:

60% International Shares Option

40% Cash Option

Even though John’s super had earned him good returns, 
his super was now invested in quite a different way to his 
intended investment strategy. John was concerned that 
he now had a greater proportion of his super invested 
in shares, which is a higher-risk asset class. How had this 
happened?

In the time since John had made his initial investment 
choice, the performance of international shares had 
boomed, and John’s investment in the International 
Shares Option had provided him with excellent returns 
on his investment. In contrast, the returns achieved by 
the Cash Option were much lower.

Put simply, John’s investment in international shares 
has strongly out-performed his investment in cash, 
which also resulted in a corresponding increase in the 
proportion of John’s investment in international shares.

While this situation may be a little extreme, it well 
illustrates the importance of regularly checking your 
super investment and, where necessary, adjusting 
your investment choice to ensure that it matches 
your intended strategy and complements your overall 
financial plan.

*  Note: The investment choice and performance of the options 
used in this example are for illustrative purposes only and 
should not be used as a basis for your own investment choice.
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Investment risks 
As with all investments, there are risks associated with a 
decision to invest in superannuation and also in choosing 
a particular investment option. The assets will perform 
differently at various times. Since each investment option 
invests in a different mix of assets, the risks of investing in each 
option are different. The main investment risks are described 
below.

Inflation risk
The rate of inflation may exceed the rate of return achieved on 
your investment. This effectively means that the purchasing 
power of your investment is reduced.

This risk can be considered significant for the Cash Option if 
investing over long periods.

Individual investment risk
Individual investments can (and do) fall in value and returns 
may be positive or negative in any given year. This risk mainly 
affects investments in shares, property and hedge funds, 
although it can also affect investments in fixed interest assets.

As a result, it can be considered a risk (to varying degrees) for 
most of the Fund’s investment options.

Market risk
Changes in investment markets resulting from changes in 
economic, political and legal conditions or market sentiment  
can affect the value of investments.

This risk affects investments in all asset classes. As a result, it 
can also be considered a risk (to varying degrees) for all of the 
Fund’s investment options.

Interest rate risk
Changes in interest rates can have a positive or a negative 
impact directly or indirectly on investment value or returns. 
This risk affects all investments and can be considered a risk for 
all of the Fund’s investment options.

Currency risk
When investments are made in other countries, if foreign 
currencies change in value relative to the Australian dollar,  
the value of the investment can change.

This risk affects only investments overseas so can be 
considered a risk for options where a proportion of the assets 
are invested overseas. Most of the Fund’s investment options 
invest overseas to varying degrees, so this risk may have an 
impact on returns achieved by all options (except Cash and 
Australian Shares).

The Trustee manages some of the currency risk by investing  
in some international investment vehicles which are ‘hedged’  
to the Australian dollar. Hedging usually involves either buying  
or selling one investment to protect against loss in another  
(for example, due to changes in the value of one currency 
relative to another currency).

Derivatives risk
The term ‘derivative’ describes any financial product (such 
as futures or options) that has a value derived from another 
security, liability or index. Derivatives are commonly used in 
hedge funds. Risks associated with using these tools might 
include the value of the derivative failing to move in line 
with that of the underlying asset, potential illiquidity of the 
derivative, the hedge fund may not be able to meet payment 
obligations as they arise, and counterparty risk (where the 
counterparty to the derivative contract cannot meet its 
obligations under the contract). This can be considered a 
risk (to varying degrees) for the Balanced and Bonds Plus 
investment options.

Liquidity risk
Liquid assets are assets that can readily be converted to cash. 
Liquidity risk is the risk that some assets may not be able to 
be converted to cash when needed to pay benefits or process 
investment switches.

The Fund is expected to have sufficient liquidity to discharge 
all potential payments within a seven-day period, even during 
a stressed environment. Of course this cannot be taken as a 
guarantee of the Fund’s liquidity.
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What does this mean for you? Let’s look at some examples.

Protecting a nest egg
David is getting closer to retirement. He’s saved up a 
substantial super nest egg. Now he needs to decide how he 
will invest this. David’s very aware that he will probably be 
retiring within the next 10 years or so. He’s leaning towards 
the Bonds Plus or Balanced Options, because:

 } he wants to protect the value of the super savings he’s 
accumulated so far. He feels anxious about the possibility 
of his super going substantially backwards by earning 
negative returns. The lower risk profile of the Bonds Plus 
and Balanced Options appeal to him because they have 
a lower chance than the Diversified Shares Option of 
earning negative returns.

 } although it’s low risk, the Cash Option doesn’t appeal 
to him because he knows he’s probably going to live 
for another 20 years or more. His super is going to need 
to last him a very long time. He’s not confident that the 
Cash Option will help his super keep pace with inflation, 
or earn him high enough returns to help his money 
last longer in retirement. The Bonds Plus and Balanced 
Options are more likely to give him better returns than 
the Cash Option.

Allowing for career changes
Andrew is in his early 40s. He recognises that he will 
probably change employers again a few times before he 
retires, and that his retirement is more than 20 years away. 
He’s considering the Diversified Shares Option and the 
Balanced Option because:

 } his super will be invested for a long time. He’s confident 
that over this long time frame, the Diversified Shares 
and Balanced Options will give him the best outcome. 
He doesn’t mind occasional negative returns because he 
knows that staying with these strategies over a long time 
frame is expected to overcome the effect of negative 
returns on his investment.

 } even if he leaves Citi, he knows that other super funds 
will offer a similar range of investment strategies. So, 
he knows that he’ll be able to maintain his long-term 
investment strategy regardless of where he’s working 
over the next 20 years. His strategy is designed to cover 
his whole working life, not just the time he spends 
with Citi.

Weighing up your choices

Going the easy way
 } Choice made easy – one Packaged Option for both your 

past and future super contributions.
 } Automatic diversification – each Option, other than Cash, 

has a broad diversification across asset classes.
 } Set and forget – so long as your investment needs don’t 

change, there is no need to change your investment 
choice or rebalance your portfolio.

But....

One option only:
 } You must pick only one of the four Packaged Options.
 } You must be satisfied that it meets your investment 

needs for both your past and future super contributions.

Going your own way
 } More choice – gives you the ability to create your own 

strategy to meet your individual investment needs.
 } More flexibility – you can choose a different strategy for 

your past and future contributions or keep them both 
the same.

But....

More responsibility:
 } You should regularly monitor and work out whether to 

rebalance your portfolio.
 } You should ensure your portfolio is adequately diversified 

across different asset classes for your needs.
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TELL US YOUR DECISION
Before making your choice

 } Read the information in this booklet.
 } Read the latest Annual Report. You can get a copy of this,  

as well as up-to-date information about your  
Fund account balances, from the Fund’s website  
at https://super.towerswatson.com/super/citi.

 } If you need additional help making your choice, contact  
a licensed financial planner.

Tell us your decision
If you’re ready to make a choice, simply visit the Fund’s website 
at https://super.towerswatson.com/super/citi and make 
your selection online by logging into the Member Centre. 
Alternatively you can complete and send in the Investment 
Choice Form which can be downloaded from the Fund’s 
website.

Tracking your  
investment strategy
The investment returns for the strategy you choose will be 
applied daily to your accounts in the Fund. You can review 
these returns on the Fund’s website. Your Annual Benefit 
Statement will show the details of the returns applied to 
your super during the year and the value of your super at 
the previous 1 January. You can also view more up-to-date 
information on the Fund’s website.

You can change your investment 
choice if your circumstances 
change
You should generally think of your super as a long-term 
investment for your future.

If you invest in growth assets such as shares, you will 
experience short-term volatility and your investment returns 
may even be negative from time to time. However, changing 
your investment options to chase short-term investment 
performance could result in lower returns. That’s because if 
you change your investment options based on short-term 
performance, you could sell at the worst time.

You may, of course, wish to change your investment strategy, 
particularly if your personal situation changes. You can do 
this once each month. Your decision will take effect from the 
first day of the following month. So, if you make a change on 
15 June, your decision will take effect from 1 July of that year.

You can change your investment choice online by visiting the 
Fund’s website at https://super.towerswatson.com/super/citi. 
Alternatively you can download a new Investment Choice Form 
which you can complete and send to the Fund’s Administrator, 
Willis Towers Watson. Additional forms are also available from 
the Human Resources Service Centre.

The cost of changing  
your strategy
The Fund currently does not charge a switching fee or a 
buy-sell spread for changing investment strategies. If either 
fee is introduced in future, you will be informed. Please check 
the Fund’s website for the latest information, or call the Fund 
Administrator on 1800 127 953.

For more information about current transaction costs, please 
check the Fund’s website or call the Fund Administrator on 
1800 127 953.
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How the investment choice 
options were designed
The Trustee appointed an independent investment adviser to 
provide advice on selecting and defining the asset allocations 
and investment objectives for each of these options. All 
investments are managed by professional investment 
managers selected by the Trustee with assistance from its 
investment adviser.

The investment managers are chosen to ensure that they suit 
each investment strategy and option. The Trustee monitors 
and reviews the investment performance of each manager and 
option to ensure that they remain relevant and appropriate.

The Trustee reserves the right to revise the way investment 
choice is offered by the Fund, including closing or opening 
options, changing investment managers, altering valuation 
and pricing methods and imposing or varying fees or charges. 
You will be notified in advance of any significant changes.

Socially responsible investments 
Superannuation legislation requires the Trustee to report 
whether it has taken into account social, ethical or 
environmental considerations, or labour standards when 
selecting, retaining or realising the Fund’s investments. 
The Trustee itself does not take these matters into account. 
When the Fund’s investment managers are selected, the 
Trustee does not consider whether the managers take 
these factors into account.

Getting financial advice
Here are some tips for choosing a licensed financial planner:

 } Ask if the financial planner is licensed by ASIC, the 
government regulator.

 } Check that the financial planner has indemnity insurance 
and is a member of a professional body such as the 
Financial Planning Association.

 } Find out how long the financial planner has been in 
business and ask about their research facilities.

 } Understand how they will charge you. Do they charge 
a fee for service or rely on commissions from the amount 
of money you might invest? Some firms may base their 
fee structure on a combination of both.

 } Make sure they are professional and impartial.
 } Ask yourself if you are comfortable with the licensed 

financial planner who is being assigned to you.

The Financial Planning Association can put you in 
touch with a licensed financial planner. Call the FPA on 
1300 337 301 or visit their website at www.fpa.com.au.
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Use this form to tell us how you want to invest your super.
You can also make your choice online by visiting the Fund’s website at https://super.towerswatson.com/super/citi.

Investment Choice form

Your personal details 
Please complete your personal details – please use BLOCK LETTERS

Title Mr / Ms / Mrs / Miss (Please circle)

Surname _________________________________________________ First name ___________________________________________

Date of birth _____/_____/_____ Employee number ____________________________________

Email ____________________________________________________*

1. Choose the easy way
Complete this step if you want to choose ONE of the Packaged Options for all of your super (tick one box only)

 Cash   Bonds Plus   Balanced  Diversified Shares

 If you want to design your own investment strategy, complete the section below.

2. Choose your own way
Step 1
Choose a strategy for any future super contributions

Pick one or a combination of any of the eight options offered by 
the Fund.

Please select from the eight options below:

Step 2
Choose a strategy for your existing super balance

Existing members: Complete Step 2 only if you want  
a different strategy for your existing super balance.

Please select from the eight options below:

OR

Turn over the page to sign and date the form.

Packaged Options

Cash _______%

Bonds Plus _______%

Balanced _______%

Diversified Shares _______%

Asset Class Options

Fixed Interest _______%

Property _______%

Australian Shares _______%

International Shares _______%

TOTAL (must equal 100%) _______%

Packaged Options

Cash _______%

Bonds Plus _______%

Balanced _______%

Diversified Shares _______%

Asset Class Options

Fixed Interest _______%

Property _______%

Australian Shares _______%

International Shares _______%

TOTAL (must equal 100%) _______%

* The Trustee may decide to provide information about the Fund or your benefits electronically in the future. This might include Product Disclosure 
Statements, Annual Benefit Statements, Annual Reports, newsletters or information on material changes to your super or significant events. If you’d 
like to receive information electronically, where available, please provide your email address.

i



Your approval
Please sign and date your approval of the instructions provided on this form. 

I hereby understand and acknowledge that:

 I agree to be bound by the Fund’s trust deed.

 The Fund will invest my super according to my investment decision, as indicated on this form, and is not responsible for my choice.

 This request overrides any previous investment choice.

 My investment choice will take effect from the first day of the next month after this form is received by the Fund.

 Investment earnings are based on the actual earnings of the investment option(s) I have chosen (net of investment fees and tax) and 

that returns can be positive OR negative.

 I can change my investment choice once a month. There are currently no switching fees or buy-sell spreads when I change investment 

options.

 I have read and understood the Fund’s Privacy Policy.

 If I have provided my email address overleaf, I agree that the Trustee may use that email address to send me information including 

Product Disclosure Statements, Annual Benefit Statements, Exit Statements, Annual Reports, newsletters or information on material 

changes to my super or significant events, electronically.

Your Signature ______________________________________________  Date  _____ /_____ /_____

Issued by Citibank Australia Staff Superannuation Pty Limited (ABN 33 008 477 816, AFSL 530570),  
as Trustee of the Citibank Australia Staff Superannuation Fund (ABN 72 275 643 181). November 2021.

Return your completed form to:

The Fund Administrator  
Citibank Australia Staff Superannuation Fund 

PO Box 1442 
Parramatta NSW 2124

Phone: 1800 127 953 
Fax: (02) 8571 6222 

Email: citibanksuperadmin@linksuper.com

ii





Issued by Citibank Australia Staff Superannuation Limited (ABN 33 008 477 816 , AFSL 530570). 
1 July 2022.
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